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We integrate the environmental variable in the way we decide, operate and create an ecological and sustainable Tourism. 

 

INDIGO DMC Group is a company dedicated to the promotion and development of events, conferences, incentives and 

programs in the area of Tourism Management, Cultural, Community, Agriculture, Permaculture and Gourmet. All products 

we offer are of high quality, and adapted to the profile of our customers. The key to our success lies in our staff, suppliers and 

industry experience since 1987 with extensive and reliable testimony from our customers regarding the products we offer, and 

certified with several international awards for innovative projects. 

 The QUALITY and concern for the environment is to INDIGO DMC Group a differentiator and is recognizable in all our 

products. Since the beginning of our activity, it is an absolute requirement in our processes to ensure satisfying results to our 

customers.  These are also contributing to sustainability in all our economic, environmental and social business processes, which 

in turn are periodically analyzed for continuous improvement. The Quality, Environment and Excellence are strategic tools for 

competitiveness, profitability and future development of INDIGO DMC Group. 

The INDIGO DMC Group Management assumes as a function of their own responsibilities, to provide leadership in the 

practice of behavior towards continuous improvement and excellence, thus acting as initiator, guide and example in fulfilling the 

obligations that concern all employees working in INDIGO DMC Group  

In INDIGO DMC Group we have as purpose, solely and exclusively, to achieve full satisfaction of our customers, and always 

causing the least possible environmental impact. To this end, the management has stated this Quality and Environmental Policy 

which is based among other in achieving the actions of Quality and Environment which are periodically established in our 

Management System. 

For this purpose we have implemented an Integrated Management System for Quality and Environment, based on the UNE-EN 

ISO 9001:2015 and EN ISO 14001:2015, whose development requires the involvement Management, as the active collaboration of 

all members of the company. The actions and principles that guide us are: 

 Compromise to meet the needs and expectations of our customers and the fulfillment of the requirements related to the 

products and services. 

 Training and staff motivation, adapting their knowledge to current and future needs, in order to carry out their activities in a 

responsible way respecting the environment and always with a view to growth of the business to other sectors. 

 Scrupulous respect to the norms and regulations that apply and those other requirements which the company subscribes 

and that are related to the environmental aspects identified by the company. 

 Active participation in the business plan, based on the continuous improvement of the company and the customer 

satisfaction. 

 Planning and managing our services, in search of the highest levels of quality and better efficiency and also ensuring 

prevention of pollution and promoting sustainable development. 

 Identification, evaluation and review of the objectives and environmental issues related to the activity of INDIGO DMC 

Group. 

 Analysis of results and establishment of measures to the continuous improvement of the company for system efficiency. 

 

This Quality Policy and Environment is understood, implemented and kept up to date at all levels of the company and has the 
FULL COMMITMENT of the management. 
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